
 

 For any inquiries, please phone or contact us on the following details;  

 Telephone:     884 823 / 852 659-61,    ExodusAndCompany   @exodus_company 
 Email:  info@exodusandcompany.com Website:www.exodusandcompany.com 

 

                     

                  Client Update No. 3 

 

08 February 2016 
 

Installation of Water Meters by Harare City Council: Madokero Mews 

 

Please be advised that Harare City Council, in conjunction with your Developer shall begin 
the installation of individual water meters to your apartments. You are therefore required to 
pay connection fees at Harare Water Offices at Old Mutual House, Cnr Sam Njoma/Speke 
Avenue, by the 14th of February 2016. The connection fee to be paid is $127.00 per flat. 
Please note that this fee is for the installation of water meters and not for the purchase of 
the meters themselves. The Developer has already purchased the meters for this purpose.  
 
Furthermore, also note that we have already opened the water/rates accounts for each 
apartment and a number from a sequence of 1 – 190 has been used to identify each 
apartment in the billing system at City of Harare. For easy of reference, we have 
correspondingly matched the apartment identity number per your water/rates account with 
City of Harare with your actuall flat number in the table below.  
 
We emphasize the need to pay for your water meter installation within the time stated above 
as failure to do so would lead to termination of water supply to your flat. 
 
Should you have any queries regarding the meter installation, please do not hesitate to 
contact our Borrowdale Sales Office or Madokero Site Office.  
 
We would like to thank you very much for your cooperation in this exercise.  
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